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Onboarding
Guide
Welcome to the Tribe!
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Wondering how to start
your new journey?

Don't worry. We've got you covered with the essential info.



Around halfway through the
month, so around the 15th, you
will get an e-mail.

This e-mail contains all the links
for the upcoming 4-6 weeks.

1 mail Content
Calendar
The most important element is,
of course, the content calendar.
There will be a new content
calendar available every month
with new, inspiring ideas!
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Each
month
A timeline of what to expect



On top of that, we got (at least)
2 new Master Classes each
month. These will dive deeper
into (online) marketing for your
hospitality brand.

Master
Classes

Templates &
Resources
Some of the Master Classes and
some of the content ideas go
accompanied with templates &
resources. These are uploaded
under 'Templates & Resources'.

Also, in the Templates &
Resources: some super useful
templates to save you time. For
example the 'Spark, Foster, Move
Caption prompts' and the
Hashtag Playbook, both updated
each month.
Besides that, this is where you'll
find the editable content guide
and the example planning.
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and also:
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The onboarding
Before you dive heads deep into all the
resources, we recommend you to follow the
step-by-step onboarding process. Doing this
will help you to truly get the most out of the
Tremento Tribe.

Slack Support
The first step would be to sign up for Slack. You
should have received an e-mail from Slack with
an invite. Once you got this e-mail, head over
to: https://www.tremento.com/set-up-slack/
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We recommend to first set-up Slack, because once
you have, you have direct access to our support
system. Meaning that if you bump into any further
problems, you can just head over to Slack and ask
for help.

But if you've set up Slack successfully, then the next
step are those onboarding videos. You will find them
listed at tremento.com/general-onboarding

And then what?

Step 1:  The Photo Archive
Step 2: Spark, Foster, Move Content Model
Step 3: Using the content calendar
Step 4: Spark, Foster, Move Writing Model
Step 5: Using a scheduling tool

These are the steps to get started. Don't worry, there
are much more informative videos coming, but they'll
tackle other subjects.

The videos
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Basics

There's a lot of basic knowledge which you need
to get started. We'll go over topics like 'how to set
up a business account' and 'how to use
Instagram Stories', and much more.

Advanced

We'll also dive into the more advanced levels.
Paid advertising, working with influencers, how to 
use Pinterest to drive sales, and, above all: how
to increase your following & engagement!

You tell me

The most important thing though: the power is in
your guys hands. You get to choose. Each month
(starting in August) we'll host a poll in Slack and
you get to tell me what you want most!

Uh yeah, sure,
you say other
videos are
coming.
But, what will
they be about?
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Master Class
ideas so far
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Tips & Tricks for more reach on Instagram Stories

Instagram Growth Challenge: step-by-step
strategy to (at least) 50 new followers per week

How to set-up a Facebook and Instagram
Campaign for locals

How to set-up a Facebook and Instagram
Campaign for (foreign) travelers

How to snap better pictures of your property

How to use Pinterest to drive more sales

How to work with influencers

How to use Instagram Analytics

14 Day Instagram Story Challenge

Brand Photography Mood Board

The basics of email marketing

How to successfully organize a give-away



Monthly:
(just so you know)

Check-in
We'll check your

account, just to see if
you are still posting and
if you might need some

help. This happens
every 2 weeks. Of

course, you can reach
out at anytime you

want, too.

E-mail
The e-mail as

described before.

Poll
Every month

we'll host a poll to see
what new Master

Classes you guys would
like. The 2 with the most

votes will be the ones
created the next month.



THANK YOU
for joining the Tribe!

You can do this.

I am going to guide you to success. I'm always here for you in
Slack. Like said before, you'll always get an answer within 36
hours, but often, way earlier!
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Keep an eye on the
blog for new trends,
ideas and tips!

As we are growing the Tribe,
we also need to grow our
audience. We do this by
providing valuable content
on the blog, too. So do make
sure you check out the blog
regularly to stay up to date!

www.tremento.com/blog

11.



Questions? Clarifications?
Go to Slack!

trementotribe.slack.com
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